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(MBOY 10 JAT)

1. OBIIUE MOJOKEHUWSA

1.1. Hacrosias HHCTPYKIHsI OIIpeJielisieT paByIa OBEAEHUs COTPY IHUKOB YUPEKIACHHs
(opraHu3alyK) Py MPeJOCTABICHHH YCIYT HHBATUAaM(UHBIM KaTerOpUsIM
MaJIOMOOMIIBHBIX TPAKIaH).

1.2. MHBamM—Iu10, KOTOPOE NMeeT HapylLIEHUE 3710POBbs CO CTOMKHMM PacCTPOHCTBOM
yHKIWMiT opraHu3Ma, 00yCI0BIeHHOE 3a00/IeBAHUAMH, TOCIEACTBUAMU TPABM HITH
nedexTamMu, MPUBO/SLIEE K OTPAaHHYEHHIO KU3HEIESTEIbHOCTH U BBI3BIBAIOLIEE
HEeO0OXO0IUMOCTh €TI0 COLUAIBHOM 3aIIuThI".

Manomo6ubHble rpakaane(MI’) — 5To JIF0aU HCIBITHIBAIOIIUE 3aTPY IHEHHS [TPH
CaMOCTOSTEBHOM ePeIBUKEHHHU, TOTyUYeHUH YCIIyTH, He00X01MMOM HHGOPMAIIUH HUITH
TIpU OPUEHTHPOBAHUH B IPOCTPAHCTBE (JIFOH C BDEMEHHBIM HapyIEHUEM 3[10POBbS,
GepeMeHHbIe KEHIIUHBL, JIFOIU CTAapIIUX BO3PACTOB, JIIOAH C IETCKMMH KOJIACKAMHM U T.IL.).
1.3. MucTpyKims paspaboraHa B COOTBETCTBUM ¢ DesiepaibHbIM 3aKOHOM OT 1 1exabpst
2014 rona No 419-®@3 «O BHeCEHHH U3MEHEHUH B OT/EILHBIE 3aKOHOAATEIbHBIE aKThI
Poccuiickoi Memgeparyiy o BOIpocaM COLMANbHOM 3allUThl HHBAJIUIOB B CBSI3H C
parudukanpeit KoHBEHLMH O IMpaBax UHBATHIOBY.

1.4. Muctpykuys pazpaboTaHa B 1ejsx odecnedyenus J0CTyIa HHBATM/IOB K yCilyraM 1
00BeKTaM, Ha KOTOPBIX OHHU MPEAOCTABIISIOTCS, OKA3aHUs [IPU 3TOM HEOOXOIMMOM
[TOMOIIIH, ¥ MOXET ObITh MCIIOJIb30BaHa pU HHCTPYKTHpoBaHuU padoTHukos /1T moboi
chepbl JESTEIBHOCTH, NTPEIOCTaBIIAIOIIMX YCIyTH HACEIIEHHUIO, & TAKKe IPU
HEMOCPeICTBEHHOM OKa3aHUH yCIIyT HHBAJMIAM.

1.5. TpeGoBaHus K ypOBHIO [IOJIFOTOBKH NepcoHaa:

a) 3HAaHHUE MOHATHS «IOCTYIIHAsE CpeJia JUIs MHBAJIM/I0OB» U OCHOBHBIX TpeOOBaHHi
JOCTYITHOCTH OOBEKTOB U YCIIYT JjI MaIOMOOUIIBHBIX IPaK/1aH; OCHOBHBIX BUIOB
APXUTEKTYPHBIX, HHPOPMAITHOHHBIX H CUTYAIIMOHHBIX 6apbepoB, MPEMsITCTBYIOMIX
nojy4eHuro yciyr HeBaauaamu (MI') HapaBHe ¢ IpyruMHU JIMLIAMH, a8 TaK)Ke BO3MOKHBIX
c11oco00B UX YCTPaHEHHUS B 3aBUCUMOCTH OT KaTerOPUH MHBAJIM/IHOCTH;

6) OCBEZIOMIIEHHOCTb O TlepeyHe MPEeI0CTaBIAeMBIX YCIYT B Opranu3sanuy; popmax

1 TIOpsi/IKe TPEIOCTaBIeH s yCIIYT (B OpPraHu3alliy, Ha IOMY, SJIEKTPOHHO
JUCTAHIMOHHO);

B) HH(GOPMHPOBAHHOCTH O CIIEIHAILHOM (BCIIOMOTaTeIbHOM) 000pYA0BaHUH U



MPUCTIOCOOTICHUSIX JJI1 MHBAIHM/IOB, UMEIOIINXCS B PACMIOPSKEHUU YUPEKICHUS
(opranu3zanum), HAJIMYUU AOCTYNA K HUM, TOPAJIKE UX KCILTyaTaluy (BKIOYas
TpeboBaHMs O€30MACHOCTH);

I') 03HAaKOMJICHHE C TIOPS,AKOM 3BaKyalllu TpaXk/laH Ha 00bEKTE, B TOM YHUCIIE
MaJIOMOOUJIBHBIX, B SKCTPEHHBIX CIy4yasX U Ype3BbIYAIHBIX CUTYALHSIX.

2. OBIIIME ITPABHUJIA OTUKETA
2.1.00pariieHue K 4eJI0BEKY: NMPHU BCTpeUe oOpalaiTech ¢ MHBAINIOM BEXKIIUBO U
YBa)XKUTEJIBHO, BIIOJIHE €CTECTBEHHO IT0XKaTh MHBAIUAY pyKy. Koraa Bel pazroBapuBaerte C
MHBAJIMIOM JII000 KaTeropuu, oOpaiaiiTech HEMOCPEACTBEHHO K HEMY, a HE K
CONPOBOXK/IAIOIIEMY UJIU CYpAOIIEPEBOIUHKY, KOTOPbIE TPUCYTCTBYIOT IPU Pa3roBOpeE.
2.2.AIeKBaTHOCTh M BeXKJIMBOCTh: OTHOCUTECH K IPYTOMY YEJIOBEKY, Kak K cebe caMmomy,
TOYHO TaK K€ €ro yBa)KalTe - U TOTJ1a OKa3aHUE YCIYTH B yUPEKACHUH (OPraHU3a1N)
u obmieHne 0yayT 3¢ (HEeKTUBHBIMHU.
2.3.Ha3biBaiiTe ceOs U APYTUX: KOTJa Bbl BCTPEUAETECH C YEIOBEKOM, KOTOPBIH IJIOXO
BUJUT UJIM COBCEM HE BUAUT, 003aTENIbHO Ha3bIBalTE ce0s U TEX JII0AEH, KOTOPbIEC IPUIILIN
c Bamu. Eciu y Bac o61as 6ecena B rpymiie, He 3a0bIBaliTe OSICHUTD, K KOMY B JaHHBIN
MOMEHT Bbl O0palllaeTeCh, U HA3BaTh CEOsl.
2.4.1lpeasioskeHre IOMOIIU: €CIIH Bbl IPEIaracTe MoMOILb, KIUTE, [T0Ka €€ IPUMYT, a
3aTeM CIpallMBalTe, YTO M KaK JI€JaTh; BCEra NpeyiaraiTe oMolllb, €CJIu HYKHO
OTKPBITh TSKEIYIO IBEPh WJIM OOOMTU MPETSITCTBUE.
2.4. O6ecnieueHne JOCTYITHOCTH YCIIYT: BCETAa TUYHO yOeKIalTeCh B TOCTYITHOCTH MECT,
/1€ IPEAYCMOTPEHO OKa3aHUe yCIYyT U IPUEM IPaKIaH. 3apaHee IONHTEPECYUTECH, KAKUE
MOTYT BO3ZHUKHYTbH IPOOJIEMBI WIIH Oapbhephl U KaK UX MOXKHO YCTPAHUT.
2.5.00pareHue ¢ Kpeciao-KOoISICKOW: NHBATUAHAS KOJISICKA —3TO YacCTh HETPUKACAEMOTO
MIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN ee ucrnonb3yer. He 00i0kaunBaiiTech Ha Hee U HE
TonkaiTe. Hauath KaTUTh KOJSICKY O€3 coracusi MHBaJINAa —TO KE CaMoe, YTO CXBAaTUTh U
MOHECTH YenioBeKa 0e3 ero paspemenus.Ecinu Bac nonpocuiiv momMmo4b HHBAJIHLY,
Nepe/IBUraroieMycsi Ha KOJIsICKe, CHavaja KaTute ee MeasieHHo. Kossicka ObIcTpo Habupaer
CKOPOCTb, M HEO’)KHJIAHHBIN TOJTYOK MOYKET IPUBECTH K IOTEPE PABHOBECHSL.
2.6.BHUMATENBHOCTD U TEPHEINBOCTD: KOI'/Ia Bbl pa3roBaprBaETEe C UEJIOBEKOM,
MCIBITHIBAIOLINM TPYIHOCTH B OOLIECHHUH, CIIyIIaiiTe ero BHUMAaTENbHO. ByibTe Tepnenussl,
KIUTE, KOTJa YeJIOBEK caM 3aKOHYHT (Ppasy. He momnpasinsiite ero u He JoroBapuBanTe 3a
Hero. [loBropuTe, 4TO BBl IOHSUIN, 3TO IOMOKET YEJIOBEKY OTBETUTH BaM, a BAM —IIOHSATh
€ero.
2.7.Pacnionoxenue juisg Oecesibl: KOTa Bbl TOBOPUTE C YETIOBEKOM, MOJIB3YIOLTUMCS
MHBAJIMTHOM KOJIICKOW MJIM KOCTBUISIMH, PACIIOJIOKHUTECH TaK, YTOOBI BAaIllM U €ro riia3a
OBLIIM Ha OJTHOM YPOBHE, TOT/Ia BaM OyZET Jierde pa3roBapuBath. PasroBapuaas ¢ TeMU, KTO
MOKET, YUTaTh 10 ry0aM, pacnoJioKUTeCh Tak, 4ToObl Ha Bac manan ceet, u Bac 66110
XOpOILIO BUHO.
2.8.1IpuBieyeHre BHUMAaHUS YeJI0BEKA: YTOObI IPUBJICYb BHUMAHUE YEJIOBEKA, KOTOPHIN
IIJIOXO CJIBIIINT, TOMAIINTE EMY PYKOW WJIM MOXJIONaiTe 1o miedy. CMOTpUTE eMy IpsSIMO B
rj1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, UTO HE BCE JIFOAU, KOTOPBIE IIJIOXO CJIBIIIAT,
MOTYT YUTaTh 10 TyOaM.

3. COMPOBOXJIEHUE WHBAJWNJIOB HA NIPUEME B JUIT 1 TPU OKA3BAHUN
UM YCJAYT
3.1. MuBanuaam okasbIBaeTCs HEOOX0AUMas TOMOIIL IIPU BXOJI€ B 37jaHUE(BBIXOC U3




3/1aHusl), Ca4€ BEpXHEH OJIek bl B rapaepod (MOyIeHUHN U OJIEBAHUN BEPXHEH OJICHKIbI).
3.2. B nepBoouepesHOM MOPSIAKE YTOUHSIETCS, B KAKOW MOMOIIY HYKIA€TCSI MHBAJIHI,
1eJ1b MOCEIEHUs, HEOOXOAUMOCTb COMIPOBOKIACHHUSI.

3.3. Jlns obecnieueHus 1OCTyIa MHBAIMIOB K yCIIyraM CHEIUANIUCTY IPU Npuéme
unBanuga B JIJIT HeoOxoaumo:

a) pacckaszaTh HHBaIMAY 00 ocoOeHHocTsx 3maanus [ T:

-KOJIMYECTBE ATAXKeH; HAIMYMU JTUPTOB, MOPYUHEH, JPYTUX MPUCTIOCOOTICHUHN U
YCTPOMUCTB JUIsl HHBAJIMJIOB MTPUMEHHUTEIBHO K €r0 (YHKIMOHATBHBIM OIPAaHUYCHUSIM;
PACIOJIOKEHUN CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMATCTBUAX HA ITyTUU T.1.;
-HEOOXOUMBIX ISl OKa3aHUs YCIYTH CTPYKTYPHBIX noapasaencausx JJ/1Tu mectax nx
PacCIOJIOKEHUS B 3[JaHUU, B KAKOM KaOMHETE U K KOMY OOpaTUTHCS IO BOIPOCAM, KOTOPHIE
MOT'YT BO3HUKHYTh B X0JI€ MPEIOCTABIICHUS YCIYTH;

0) MO3HAKOMUTH MHBAIH/IA CO BCEMH CIEIUATUCTaMU, 3aJIcHCTBOBAHHBIMU B PabOTE C
HUM, JIMYHO, TIPEJICTABUB MO (haMIJINK, UMEHHU U OTYECTBY CHCIHANMCTA U WHBAIAA APYT
npyry. MadopmupoBath, K KOMYy OH JOJIKEH OOPaTUTHLCS BO BCEX CIIyYasiX BOSHUKAIOIIINX
3aTPyAHEHUM.

B) IIPU OKAa3aHUU YCIIYTH B YUPEKICHUN YETKO Pa3bsICHUTH TpadUK OKa3aHUs YCIYTH
(BBLIATH pacnucaHue mpremMa rpax/aH, 3anicaTh Ha JIMCT BpeMs U MECTO OKa3aHUs YCIyTH
U T.J1.); yKa3aTh MECTO €€ mpoBeIeHUs (IT0Ka3aTh HY>KHbIN KaOWHET), aKIIEHTUPOBAB
BHHMAaHHE Ha IMyTh M0 YUPEKIECHHUIO OT BXOJIa 0 KabUHETa, MpU HEOOXOIMMOCTH
CONIPOBOJIUTH 10 MECTA OKA3aHUS YCIIYTH.

') 00ecreunTh I0MYCK B 3/JaHUE COOAKU-TIOBOABIPS, COITPOBOXKAAIONIEH HHBAIH/IA 110
3pEHHUIO.

3.4. Oco0eHHOCTH OOLIEHUSIC NHBAIMAMH, UMEIOIMMHU HApPYILIEHUE 3PEHUS WU
HE3PSTYUMU:

e Oka3pIBasi CBOKO MTOMOIIb HE3PAUEMY YEJIOBEKY, HAITPABIISIUTE €r0, HE CTUCKUBAS €ro
PYKY, UJIUTE TaK, KaK Bbl 00BIYHO X0oAuTe. He Hy)KHO XBaTaTh CIEMOTO YeJI0OBEKa U TAlTUTh
ero 3a coboii. Eciu BBl 3aMeTHIIN, YTO HE3PSUM YEIOBEK COMIICS ¢ MapuIpyTa, He
VIOPABJISIATE €r0 ABMKCHUEM Ha pacCTOSHUU, TIOJIONINTE U TIOMOTUTE BHIOPATHCS Ha
HY>KHBIN IyTh.

e OnuiuTe KpaTko, TJie Bbl HaxoAuTech. [IpeaynpexaaiTe o NpensTCTBUIX: CTYIICHSIX,
Jy’)Kax, siMaxX, HU3KUX MPUTOJIOKaX, TpyOax u T.1. Mcronb3yiiTe Gppas3sl, XapaKTEPU3YIOIIHE
I[BET, PACCTOSIHUE, OKPY>KAIOIIYI0 OOCTAaHOBKY.

eHe xoMaHyiiTe, HEe TporaiTe U HE UTpalTe C COOAKONU-TIOBOIBIPEM.

eEciu Bl cOOMpaeTech YUTaTh HE3PSUEMY YEJIOBEKY, CHavaia NpeaynpeauTe ero o0 3ToM.
['oBopuTe 00bIUHBIM TOJI0COM. KOra He3psunii YeaoBeK JOMKEH MOMUCaTh JOKYMEHT,
MPOYUTANTE €ro 00s3aTENHHO MOTHOCTHI0. HBAMMIHOCTH HE OCBOOOXKIAET CIIETIOTO
YeJIOBEKa OT OTBETCTBEHHOCTH, O0YCIOBICHHON 3aKOHOIATEIIHCTBOM.

eKoraa BbI IpejJiaracTe He3psTUYEMY YEJIOBEKY CECTh, HE YCAKUBANTE €ro, a HAlPaBbTE €TI0
PYKY Ha CIIUHKY CTYyJa WJIY MOJIOKOTHUK. He BoaHuTe 10 MOBEPXHOCTH €TI0 PYKY, a IalTe
€My BO3MOKHOCTb CBOOOJIHO OTPOTaTh MPEAMET.

eKorja Bl 00111a€TECh C TPYNIION HE3PSIUMX JII0JICH, HE 3a0bIBaliTe KaXK/Abli pa3 Ha3bIBATh
TOT0, K KOMY BBl 00OpaIiaeTecs.

eHe 3acraBingiite Baiiero cooeceHruKa oOpanaThCsi B MyCTOTY: €CJIA Bbl IEPEMENIACTECD,
MpeAyNpEAUTE €ro 00 3TOM.

el130eraiiTe pacIUILIBYATHIX OMPEACICHUN U UHCTPYKITUH, KOTOPBIE OOBIYHO
COTIPOBOKIAOTCS KECTaMH, CTapalTeCh ObITh TOUHBIMU B OTIPE/ICIICHUSIX.

e(OKa3bIBasi NOMOIIb HE3PAYEMY, JBUTAUTECH HE TOPOIISACH, U MPU CITYCKE WU MOABEME IO



CTYNEHbKaM BEJUTE HE3PAUEro NePHeHANKYISIPHO K HUM. He nenaiite peIBKOB, pe3KHX
JBWKCHUH, IPERYITPEKIANTE O IPETATCTBUAX.

3.5. Oco0eHHOCTSIMU OOIIIEHUAC UHBAIMIAMU, UMEIOIIIMMH HAPYILICHHUE CITyXa:
ePas3roBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IIJIOXOM CIIyX, CMOTPUTE MPAMO Ha Hero. He
3aTEMHSNTE CBOE JIMIO U HE 3arOPaKUBANTE €ro pyKamu, BOJIOCAMU WM KAKUMU-TO
npeaMeramu. Bain cobece JHUK T0KEH UMETh BO3MOKHOCTh CIEAUTH 32 BBIPAKEHUEM
BAIIIETO JIUIIA.

oCyIIeCTBYET HECKOJBLKO TUIOB U CTeNEHer rimyX0oThl. COOTBETCTBEHHO, CYIIIECTBYET
MHOTO CIIOCOOOB OOIIEHUS C JIIOAbMH, KOTOPBIE IJI0XO cliblmiat. Eciu Bel He 3HaeTe, Kakoi
IPEANOYECTh, CIPOCUTE Y HUX. HEKOTOPBIE JIFOAN MOTYT CJBIIIATh, HO BOCIPUHUMAIOT
OTJIeJIbHBIE 3BYKU HEMIPaBUILHO. B 3TOM ciiyuae roBopute 060j1ee TpOMKO U YETKO,
nmoa0upast MOAXOASIIUNA YPOBEeHb. B npyrom cirydae moHamoOUTCs UL CHU3UTH BBICOTY
roJjioca, Tak KakK 4eJIOBeK yTPaTUJl ClIOCOOHOCTh BOCIIPUHUMATH BEICOKUE YaCTOTHI.
eUTOOKI NpHBJICYs BHUMAHUE YEIOBEKA, KOTOPBIHN MJI0XO CHBIIIUT, HA30BUTE €r0 M0 UMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA MJIU K€ TOMaxaTh PYKOIl.

e['0BOpUTE SICHO U POBHO. He HY)XKHO M3NHUIITHE TOTYEPKUBATH YTO-TO. Kpnuarh, 0cOOEHHO
B YXO0, HE HAJIO.

eEciu Bac nMpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE nepedpazupoBaTh CBOE MPEITIOKEHUE.
Hcnonb3yiiTe xxecThl. YOeauTech, 4To Bac MOoHsUIM. He cTecHsiTech ClipOCUTh, OHSLI JIX
Bac cOOECeTHUK.

e Ecnu BBl coo01iaeTe MHPOPMAIIUIO, KOTOpasi BKIIIOYAET B ¢e0s1 HOMEP, TEXHUUECKUN UITH
JPYTo# CIOKHBIA TEPMUH, aJIpeC, HAMUIIUTE €€, COOOIIUTE MO (PaKCy WU ANEKTPOHHOMN
MOYTE WJIM JIOOBIM IPYTHM CITIOCOOOM, HO TaK, 4YTOOBI OHA ObLIa TOYHO MOHSTA.

eEciu CylecTBYIOT TPYAHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYJIET JIU MPOIIIE
MEePENUCHIBATHCA.

eHe 3a0nIBaiiTe 0 cpelie, KOTOpas Bac OKpy»kaeT. B OOJbIINX WU MHOTOJIFOAHBIX
MOMEIIEHUSIX TPYAHO O0IIATHCA C JIIOABMU, KOTOPBIE MJIOXO CIBIIIAT. SIpKOE COJHIIE UTH
TEHb TOXKE MOTYT OBITH OapbepaMH.

eO4eHb YacTOo TIIyXHE JIIOIU UCTIOJIb3YIOT S3bIK JKeCcTOB. Eciiu BbI o01aeTech yepes
MepeBoIunKa, He 3a0yIbTE, UTO 00pAIIAThCS HAJI0 HEMOCPEACTBEHHO K COOECEITHUKY, a HE
K MIEPEBOTUUKY.

¢ He Bce 11t01, KOTOpBIE TIJI0XO CIBIINIAT, MOTYT YMTaTh 1O Ty0aM. Bam myurie Bcero
CIIPOCUTBH 00 3TOM Tpu nepBoi Berpeue. Eciu Bamn cobeceiHUK 00a1aeT 3TUM HaBBIKOM,
HY>KHO COOJII0/1aTh HECKOJIbKO BaXKHBIX MpaBuil. [IoMHHTE, YTO TOJIBKO TPHU U3 JIECATH CJIOB
XOpOUIO MPOYUTHIBAIOTCSI.

eHyXHO CMOTPETH B JIUIIO COOECETHUKY U TOBOPUTH SICHO U MEJIJICHHO, UCIIOIh30BaTh
MpocThie pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB; UCIIOJIH30BaTh BIPAXKCHUE JIUIIA,
KECThI, TEJOJBUKCHUS, €CIIU XOTUTE MOTYEPKHYTh WU MIPOSICHUTH CMBICI CKa3aHHOTO.
3.6. Buasr 6aphepoB npu OKa3aHUM YCIyT WHBAUIAM

OcCHOBHBIE KaTErOpUH 3HaunMble Oapbephbl OKPYKAIOMIEH CpeIbl
MaJIOMOOUJIBHBIX TPaXKIaH (U1st yueTa u ycTpaHeHHsI Ha 00BEKTe)
WNuBanuael, nepeasuratroniyecss | Beicokue noporu, cryneHu. OTCyTCTBHE NOPYYHEH,
Ha KpEeCJIO-KOJISICKax HapylIeHUE UX BbICOTHL. HEpOBHOE, CKOJIB3KOE U MATKOE

(C BBICOKUM BOPCOM, KPYITHOHACKHIITHOE | TIpovee)
NOKpbITHE. HEenpaBUIIbHO YCTaHOBIICHHBIE MAHAYCHI,
OTCYTCTBHUE CKaTOB. ¥Y3KHE JBEPHBIE ITPOEMBI U
Kopuaopsl. HeanantupoBaHHble CAaHUTAPHBIE KOMHATBL.




OtcyTcTBHE MecCTa sl pa3BOPOTa B MOMEILICHUSIX .
Bricokoe pacnonoxkenue nHpopMalMy Ha CTOMKaX U
CTeHJAaX.

WHBanuapl ¢ nopaxeHUeM
HIODKHUX KOHEUHOCTEN
(ucnonb3yroIKe TPOCTH,
KOCTBUIH, OIIOPHI)

Bricokue noporu, crynenu. HepoBHoe u ckoJib3koe
nokpbITHE. HenpaBuibHO yCTaHOBJICHHBIE MTAHTYCHI.
OtcytctBue nopydHeil. OTCyTCTBUE MECT OT/IbIXa Ha
ITyTH IBYDKCHHUS.

NuBanunael ¢ nopaxxeHuem
BEPXHUX KOHEYHOCTEU

TpyIHOCTH B OTKpBIBaHUHU JBEpEU. TpyaHOCTH B
II0JIb30BaHUM BBIKJIFOYATEISIMA, KPAaHAMU U 1.
HeB03MOXHOCTB, CII0KHOCTH B HAITUCAHUU TEKCTOB.
WHble orpaHnyeHus AEUCTBHS PyKaMU.

Crenble U ci1a00BUIAIINE
WHBAJINIbI

IIperpanpl Ha yTH JABUAKEHUS (KOJIOHHBI, TyMOBI,
cTOWKH U npoyee). CTyneHu, 0COOEHHO pa3HOU
reoMeTpHH, O€3 IIBETOBOI0, TAKTHIIBHOTO 0003HAUYEHHS.
OTcyTCTBHE KOHTPACTHOW U TaKTUJIBHON HH(POPMAIIH U
ykazareneil. OTcyTrcTBre HHPOPMALIMOHHBIX TaOJINYEK,
BBINOJIHEHHBIX WIpUdToM bpaitna. OtcyrcTBUe
IMOPYYHEW, MHBIX HaAIpaBILIOMMX. Heoprann3oBaHHOCTH
J0CTyIna Ha OOBEKT U MECTa 0KUIAHUS COOAKH -
npoBoAHuKa. OTCYTCTBUE TyOJIUPYIOIIEH 3BYKOBOM
MH(OpMaIMU IPH SKCTPEHHBIX CIIyYasiX.

['myxue u cnadbocplanme

OTCyTCTBHE M HETOCTATOYHOCTD 3pUTEITHLHOM
uHpopmaruu. OTCYTCTBHE CYp/I0O- U
TudIocypaonepeBoa u nepeBogurka. OTcyTcTBHe
ayJIMOKOHTYPa, UHIYKIIMOHHBIX TIETEIb.
DnekTpoMarHuTHbIEe ToMexu. MHbie nHOopMaImoHHbIE
Oapbepbl U OTCYTCTBUE NYOJIHUPYIOIIEH CBETOBOM
uHGOPMAITUU TIPU YPE3BBIYAITHBIX CUTYAIIHSIX.

NuBamuasl ¢ 0COOEHHOCTIMU
HMHTEIJIEKTYaJIbHOTO Pa3BUTHS

OtcyTcTBHE (HEAOCTATOUYHOCTD) MMOHSATHOM
uH(popmalm, tHPOPMaLUK Ha TPOCTOM SI3bIKE.
OTcyTCcTBHE OTrpakI€HUI ONACHBIX MECT.

TpyaHocTu opyeHTaLMK P HEOTHO3HAYHOCTH
uH(popmaiuu. HeopraHmzoBaHHOCTH CONPOBOXK/ICHUS HA
00BEKTE.




